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Esubmission Portal
•
•
•

ADP’s testing on the portal is complete. There will be no further testing before
roll-out.
ADP will be sharing a “How To” document with CADA in the next 1-2 weeks.
The esubmission form for mobility will be shared in late December. There will be
no changes in terms of process or flow. No other products have been rolled out
on this portal as yet. Respiratory will launch December 01.

Application Processing Time
•
•
•

Anecdotal evidence from our members suggests that processing time reached a
low in the summer of 4-6 weeks and it has since increased to 6-8 weeks or
longer for some vendors.
ADP agrees that they are running at 6-8 weeks but they believe this is consistent
with where they have been for some time.
There has been a significant spike in applications since the summer albeit we are
still below pre-pandemic levels.

Adult Wheeled Walker Price Change
•
•

ADP has promised to review the letter CADA sent to MoH and ADP in February
(before David Schachow arrived) advocating against the price reduction, and
provide a response or a request for further information.
Other than CPAP, there are no other products under review for similar price
reductions.

Reconciliation of ADP Interim Payments to Vendors
•

There is no imminent announcement. Given that we are in a second wave, they
are watching claims closely before making an announcement. Vendors will be
given two pay periods’ notice before reconciliation commences.

Supply Ontario Announcement – Centralized Procurement
•

The government of Ontario is launching a new agency to centralize government
procurement. We asked ADP if this initiative will have an impact on the Assistive
Devices Program. ADP responded that no one has spoken to them to suggest
that this initiative will affect ADP.
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NRRTS Certification
•

ADP was interested to hear about the certification coming to Canada and would
like to find out more. CADA will be sending a short briefing to ADP for more indepth discussion on our next call.
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